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Dear Customer / Partner, 
 
Research and development are at the first place among Custom priorities. 
The following products will be replaced with a new, evolved and redesigned version. 
 
 
Phase out: 
 
P/N Description 
915DX020200300 EO3.0 USB RS232 

 
It is possible to purchase the product while stock lasts. 
 
Alternative: 
 
P/N Description 
915DX010100J00 VKP80III ETH USB SIDE CONNECTORS 

 
 
The new version will be improved as per following features: 
 
• The most compact kiosk printer: only 116x143x76 mm 
• Flexible: roll holder separate from the printer body, with ergonomic system for paper loading from left side. 
Adjustable in 3 positions 
• Connectors positioned on the left side 
• Anti-jamming system with printer clean command and jam removal 
• Automatic ticket eject 
• Retracting function without ticket presentation 
• Hot swap function: the printer can be removed from the kiosk without powering it off 
• Special VeriNotch and TopNotch sensors (optional) 
• Print head with auto-diagnostic function: it is possible to get the number of non-working dots 
• Printer Set, the tool for printer's configuration from PC (Windows) or through mobile (Android) 
 
For any further requirement or for placing your orders, please feel free to contact your Sales Manager or dial the +39 
0521 680111 or mail: info@custom.biz. 
 

Best regards, 

Communication Dept. 
CUSTOM  
www.custom.biz 
info@custom.biz 


