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Dear Customer / Partner, 
 
Research and development are at the first place among Custom priorities. 
The following products will be replaced with a new, evolved and redesigned version. 
 
 
Phase out: 
 
P/N Description 
911CT01010014D NEOS RS232 BEIGE BLU 

 
 
Alternatives: 
 
P/N Description 
911FF010100333 Q3X USB RS232 BLACK 
911FF010100388 Q3X USB RS232 WHITE 
911FF010200B33 Q3X WIFI USB RS232 BLACK 
911FF010100A33 Q3X BTH USB RS232 BLACK 

 
Q3X is the ideal solution for those customers searching for the latest performance levels in a modern design 
product. The new versions will be improved as per following features: 
 

• 1D and 2D (PDF417) barcode printing 
• RS232 + USB (Wi-Fi and Bluetooth available) 
• Paper width: 80mm 
• External paper roll max: 80mm 
• Paper thickness: 61 μm 
• Auto-cutter (with partial cut), 1 million cuts 
• Black mark management for auto-alignment (receipts/invoices) 
• Available in glossy black and white 

 
 
For any further requirement or for placing your orders, please feel free to contact your Sales Manager or dial the +39 
0521 680111 or mail: info@custom.biz. 
 

Best regards, 

Communication Dept. 
CUSTOM  
www.custom.biz 
info@custom.biz 


