CUSTEM

November 2014

Subject: Products Discontinuity

Dear Customer / Partner,

First of all we would like to thank you for the trust you have placed in Custom over the years.

Aiming to continuous improvement and innovation of the products, we inform you that the following product you
purchased from us has been put in phase out and we are glad to offer you an alternative:

Phase out:

P/N Description
911BV010300333 Q3 USB RS232 BLACK
911BV010200388 Q3 USB RS232 WHITE
911BV010100B33 Q3 WI-FI BLACK
Alternative :

P/N Description
911FF010100333 Q3X USB RS232 BLACK
911FF010100388 Q3X USB RS232 WHITE
911FF010100B33 Q3X WI-FI BLACK
911FF010100A33 Q3X BLUETOOTH BLACK

We’'re proud to breefly list the new performances granted by the combination of technology and evolution.

2D barcode printing

More powerfull control board
New autocutter with partial cut
Wi-Fi and Bluetooth interfaces available

Resident International fonts
Extended internal memory
Full compatibility with existing version

The new version will replace the existing model starting from December 2014.

The current O3 will still be available while supplies last.

For any further requirement or for placing your orders, please feel free to contact your Sales Manager or deal the
+39 0521 680111 or mail: info@custom.biz

Kind regards,

Commercial Dept.
CUSTOM SPA
www.custom.biz — info@custom.biz
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Europe

Varese ITALY Tel. +39 0331 706890

Treviso ITALY Tel. +39 0422 363335

Modena ITALY Tel. +39 059 8869511

Frankfurt am Main GERMANY Tel. +49 (0) 176 668 49005
London UK Tel. +44 208 0998071

Wicklow IRELAND Tel. +353 14429320

Moscow RUSSIA Tel. +7 495 956 9336

Africa
Nairobi KENYA Tel. +254 202725546
Olivedale SOUTH AFRICA Tel. 011 462 0984

Asia Pacific

Mumbai INDIA Tel. +91 98 701 37 778
Shanghai CHINA Tel. +86 21 6237 0600
Shenzhen CHINA Tel. +86 755 8659 9823
Beijing CHINA Tel. +86 10 6544 7307
Guangzhou CHINA Tel. +86 20 8631 1977
Jakarta SEA Tel. +62 21 7590 0909
Singapore SEA Tel. +65 6908 0281

Americas

Wilmington USA Tel. +1 302 384 6931

Buenos Aires ARGENTINA +54 11 53539841

Santa Rita do Sapucai BRAZIL Tel. +55 35 3471 0500
Sao Paulo BRAZIL Tel. +55 11 2384 9984
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