
QD CUSTOMER DISPLAY

Backlit graphic LCD display

Newly designed CUSTOM QD graphic display with updated features. It features an innovative design and new construction 
materials, and has been specially conceived to be used in combination with the all Custom family printers. The graphic LCD 
technology allows you to create phrases, messages and drawings on the display. The tower case can be telescopically adjusted 
and allows it to be positioned at the best height for operator and customer reading. Backlit graphic LCD display specially 
designed for ECR and POS systems. It is equipped with serial RS232 interface. The display is powered directly by the CUSTOM 
printer (as optional, it may be equipped with serial cable and power adapter for direct connection to the PC).

CHARACTERISTICS

Backlit, blue GRAPHIC display
Modern and elegant design
Single and double-side version
Easy to adjust
Adjustable display height (with telescopic system)
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TECHNICAL SHEET

Display method Backlit liquid crystal display

Number of characters 40 (20 columns x 2 lines)

Background colour Blue

Character set 96 alphanumeric; 12 international

Character font 5 x 9 dot matrix

Character size 3.25mm x 5.85mm

Character pitch 3.90 mm x 5.85 mm

Space between characters 0.65 mm

Space between rows 4 mm

Emulation ESC/POS, CD5220

Viewing angle 8-35°

Rotation angle -60°, +60° (2 directions)

Interfaces Serial RS232

Power supply 11÷ 26 Vdc ± 10%

Medium consumption 20 mA (working)

MODELS

932GA020100133
CUSTOMER DISPLAY QD DOUBLE 
BLACK 

Via I. Newton, 4 - 43010 Fontevivo PR - VAT: IT02498250345 - TEL: +39 0521 680111 - FAX: - UNIQUE CODE: 8RQN7AZ 

The technical data on this website are not binding and may be changed without advanced notice.
Last update: 01 April 2026
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